2017 LOCAL CONTENT AND SERVICE
REPORT TO THE COMMUNITY

“OPB is part of my life every day — at
home, in the car, in the office. You
keep me informed and entertained
in a way no one else can. Thank you
for the fair news coverage and the
excellent programming.”
- Gayle, Long Beach

OPB: giving voice to the community, connecting
Oregon and its neighbors, illuminating a wider world.

LOCAL
VALUE

2017 KEY
SERVICES

LOCAL
IMPACT

OPB serves our community
with public service
journalism that connects
us to each other and to our
state, region, nation and the
world. We provide in-depth,
trusted news and awardwinning, accessible content
that no other media outlet
in the region can offer. This
content can be accessed
anywhere, at any time on
OPB TV, OPB Radio, opb.
org and on a variety of
digital and social media
platforms.

OPB places special
emphasis on creating
content that features the
people, places and issues
of importance to those in
the Northwest—stories that
simply would not be told
elsewhere. Our newsroom
expands across the region,
from southern Washington
to southern Oregon, to
deliver in-depth reporting
in news, arts and culture,
and the environment.
We offer this content
leveraging our powerful
broadcast and digital
platforms.

OPB is a nationally
recognized leader in
public media, providing
news, information and
entertainment to the
Northwest. With awardwinning journalists and
original series, OPB
illuminates the people,
places and issues of the
region and puts stories into
context.
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IN THE COMMUNITY
In 2017, we focused our storytelling and reporting in three major
areas: news, the environment, and arts and culture.

•

Explored what it’s like “Living With Autism” in the Northwest
for one family where two of the four children fall on the autism
spectrum. The Chapin family lives in Camas, Washington,
and spoke to Think Out Loud in their home about how this
complex neurological condition affects their lives.

•

Produced a detailed portrait of “Life Inside The Multnomah
Public Library,” the largest library in the largest city in Oregon
with more than 800,000 visitors a year, and one of the few
places where people from all walks of life still encounter each
other on a regular basis.

•

Continued its “On The Road” radio road trip series, capturing
impromptu conversations with wanderers, tourists and
residents along routes in southwest Washington, a rural
stretch of southeast Oregon, and one of the longest bus lines
in the Portland-metro transit system. Follow last year’s series
at opb.org/ontheroad.

OPB News
Comprised of an award-winning, seasoned staff of journalists
across Oregon and southern Washington, OPB delivers local and
regional news coverage daily, while also reporting on national and
international stories that have an impact on the region. As public
service journalists, we tell stories that illuminate what it means
to live in the Northwest, and provide the facts to educate people
to make intelligent decisions about their lives and communities.
Some of our major news series from 2017 include:
•

•

•

In May, three men were stabbed after they confronted a
man spouting anti-Muslim remarks at two young women
on a MAX light rail train. Two people died and another was
critically injured. In the days and weeks that followed, OPB
was there to report on the attack that sent shockwaves
through the city and sparked a community dialogue on race,
peace and safety.
Last year, the Pacific Northwest experienced one of the most
dangerous and damaging wildfire seasons in the region’s
history. From the human-caused Eagle Creek fire in the
Columbia River Gorge about 40 miles east of Portland, to
the state’s biggest wildfire in 2017 that burned more than
191,000 acres in southwest Oregon—OPB followed these
blazes and their aftermath with on-the-ground coverage,
digital explainer videos and more. Follow our reporting online
at opb.org/wildfires.
In November, OPB published a series of reports on a
federally run school that offers Native students academic
enrichment in a safe and stable environment. OPB’s multiyear investigation found the school is breaking its promise
(see page 4 for details).

In 2017, OPB launched a new daily e-newsletter, OPB First Look,
providing readers with reliable and convenient access to the
day’s top news headlines right in their inbox. OPB also continued
playing a central role in the regional news ecosystem with our
Northwest News Partnership, which brings together news
coverage from more than 50 news organizations across Oregon
and Washington.
OPB continued to connect with our community through our
Public Insight Network (PIN), a group of people from around
the Northwest who have agreed to be “public sources” to help
us cover the news. We engage with them to help diversify our
coverage and provide greater depth in the stories we do.
Think Out Loud, an engaging OPB original daily radio program,
has established itself as the centerpiece for our region’s coverage
of politics and civic and cultural life. Think Out Loud explores
issues, ideas, culture and news and encourages people with
different perspectives to discuss various topics with one another. In
2017, Think Out Loud:

The Environment
EarthFix is an innovative partnership of Northwest public media
organizations led by OPB that expands our collective ability to
cover more consequential news on the environment and issues
unfolding in our own backyards.
EarthFix produced several enterprising series and reports over
the year, including investigations into the challenges and flaws
in Northwest states’ wolf-killing policies aimed at protecting
ranchers’ livestock, a failed fish-farming operation that allowed
more than 100,000 non-native Atlantic salmon to escape into
Pacific waters, the impact of China’s decision to stop accepting
shiploads of recyclable materials from the West Coast, and the
environmental and human health threats posed by littered plastic.
The EarthFix team of reporters also examined the connection
between water and wildlife in the arid West, scientists’ race to
find out if Northwest bats’ survival is threatened by a disease that
wiped out bat populations east of the Rocky Mountains, and the
ways new policies from the Trump administration are changing
our region’s relationship with wildlife and other natural resources.
Oregon Field Guide is an OPB original television series delivering
smart and informed coverage of environmental, geological,
ecological and outdoor recreation topics, while providing
audiences a window into the beauty of the Northwest. This longrunning, award-winning show is one of the most-watched original
series in the public broadcasting system.
Last year, Oregon Field Guide took viewers on memorable
journeys across the region, circumnavigating 26 miles of Crater
Lake on cross-country skis, profiling one of Oregon’s last
remaining horse loggers, braving the treacherous Columbia River
Bar with commercial barge pilots, foraging for wild truffles in the
Willamette Valley, and capturing massive waves on the stormbattered rocks of Tillamook Rock Lighthouse. In 2017, Oregon
Field Guide said farewell to longtime executive producer and show
creator Steve Amen in advance of his retirement. The crew took
a look back on Amen’s career and contributions in a television
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IN THE COMMUNITY
special and participated in a celebration in Bend, Oregon. Last
summer, Oregon Field Guide also reached new audiences with
the launch of a “Summer Series” on OPB TV, online and on social
media (see page 4 for details).

Arts & Culture
State of Wonder, OPB’s weekly arts and culture radio show,
features interviews and reporting on the latest in visual arts,
theater, music, literature, culture and more. It brings audiences
the week’s show-stopping stories, ideas and must-see
happenings; and has frank conversations about the economic,
social and political currents shaping the creative economy. The
show is playful, lighthearted and sometimes irreverent; pointed,
curious and informative.
In 2017, State of Wonder covered arts topics that ranged from
the retro to the futuristic, including an audacious—and wildly
successful—$315,000 Kickstarter campaign to save one of
Portland’s last video stores with a collection of 80,000+ titles.
They also explored the myriad ways virtual and augmented reality
stand to transform the creative professions.
In addition to producing narrative features, in-depth interviews,
and engaging profiles, State of Wonder continued to distinguish
itself as a news source in the arts, providing coverage on the
2017 total solar eclipse. Spanning from the coast to central
Oregon, State of Wonder’s week-long eclipse road trip series
covered preparations and activities in small towns and large
festivals along the path of totality.
Later in the year, their live broadcast from the annual Wordstock
Book Festival in Portland highlighted work by writers Chuck
Klosterman, Tom Perotta, Katie Kitamura, and others.
Oregon Art Beat is another award-winning OPB original
television series that profiles artists, musicians, and artisans from
around the region. Show producers and crew have traveled
extensively to capture the eclectic mix of creative talent in the
Northwest. The program features stunning show-opening
sequences, on location reporting, thematic episodes and music
videos from popular local artists.
In 2017, Art Beat revealed the science of art with ocularist Fred
Harwin, uncovered Portland’s lost architecture through the lens
of photographer Minor White, followed plein air painters in the
Columbia River Gorge, captured a total solar eclipse alongside
art installations in the Oregon Garden, and traveled to Astoria,
Oregon, to celebrate artists and work inspired by the city.
In April, Art Beat took viewers behind the scenes with the studios
and artists who have made Portland one of the stop-motion
animation capitals of the world. In advance of its premiere on
OPB TV and online, “Oregon’s Animation Magic” was screened
in partnership with the Portland Art Museum’s Northwest Film
Center. The event concluded with a Q&A discussion between
industry giants and an audience of more than 300.

Oregon Experience is an OPB original television history series
that explores Oregon's rich past and helps all of us—from natives
to newcomers—gain a better understanding of the historical,
social and political fabric of our state. Co-produced with the
Oregon Historical Society, the series draws upon the Society’s
skilled researchers and extensive photography and moving-image
archives. The program also incorporates OPB’s own film and video
resources and the expertise of some of Oregon’s finest historians.
Each episode features captivating characters—both familiar and
forgotten—who have played key roles in building our state.
Last year, Oregon Experience recounted the historical and
contemporary significance of Oregon’s Native people and the
land they lost in the one-hour special “Broken Treaties,” and
examined a largely forgotten massacre in eastern Oregon where,
in the late 1880s, as many as 34 Chinese miners were murdered
in “Massacre at Hells Canyon.” Of particular note, following the
premiere of PBS’s landmark documentary series on the Vietnam
War, Oregon Experience examined the war’s local impact in “The
Vietnam War Oregon Remembers” (see page 5 for details).
opbmusic, available on HD radio and online, features the best
indie, alternative and pop music with an emphasis on new music
and artists from the Northwest, particularly those from Portland.
At opbmusic.org, listeners can stream audio from our 24/7
music channel, join conversations, find interviews, read reviews
of concerts and albums and watch videos of more than 300
studio and sound-check sessions. opbmusic produced more
than 40 sessions in 2017, hosting bands that include Tank & the
Bangas, Typhoon, Filthy Friends, Portugal the Man, and rising
jazz musician Christian Scott. opbmusic recordings were made
available as full-streaming videos in partnership with VuHaus,
with select sessions featured on NPR Music. Among its major
sessions, opbmusic teamed up with State of Wonder to host
an event for a live studio audience commemorating the 20th
anniversary of the late Elliott Smith’s seminal record “Either/Or.”
In 2017, opbmusic continued its partnership with community
radio station KMUZ-FM, where listeners can hear opbmusic on
terrestrial radio overnight. opbmusic also grew its online presence
with non-profit digital music video service VuHaus where at
VuHaus.com/Portland, viewers can stream more than 200 videos.
KMHD is a community radio station showcasing the best of
jazz and blues. Operated by OPB and licensed to Mount Hood
Community College, KMHD has been a staple of the Portland jazz
scene for the last 25 years. KHMD champions jazz performances
and education to ensure that this uniquely American art form
continues to thrive in our region.
In 2017, KMHD interviewed artists from local and underserved
communities, and supported various partner projects and
initiatives including: the PDX Jazz, Cathedral Park and Soul’d
Out music festivals, PDX Jazz’s education initiative “Jazz in
the Schools,” and the West Salem Jazz Festival’s jazz band
competition that hosts competitors from 60 middle and high
schools in Oregon and Washington.
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STORIES OF IMPACT
Chemawa Indian School Investigation
In the fall, OPB published a five-part investigative series nearly
three years in the making about the Chemawa Indian School.
Presented on OPB Radio and online at opb.org/chemawa, the
series examines how the federally run boarding school near Salem,
Oregon struggles to spend taxpayer money wisely, educate
students and keep them safe.
During the course of the investigation, OPB reporters interviewed
several dozen former Chemawa employees, students and parents
and looked through hundreds of pages of records.
In response to our initial reporting, six members of Oregon's
congressional delegation have called on federal officials for an
investigation into the school in four key areas: student safety
and health, academic failings and high enrollment fluctuations,
whistleblower protections, and transparency.

Oregon Field Guide’s “Summer Series”
Over six weeks last summer, Oregon Field Guide began leveraging
content from the Field Guide archives to reach new audiences
online. With themes such as “River Adventures,” “Northwest
Culture” and “Life on the Coast,” the summer series repackaged
evergreen stories originally for broadcast on OPB TV, for
distribution to the digital audience at opb.org/summerseries
and on social media. On Facebook, videos from the series were
among our most-viewed sponsored content for 2017, reaching
millions nationally through our own Facebook pages and through
crossposts by NPR. The success of the series bolstered our
strategy to leverage our evergreen content beyond broadcast to
reach a wider audience.

“Clase del 2025” Podcast and Spanish
Language Reporting
In late 2016, OPB welcomed Roxy De La Torre, an award-winning
bilingual reporter and producer, to its news team. De La Torre
covers stories in English and Spanish and contributes to OPB’s
growing Spanish-language coverage at opb.org/espanol.
In September 2017, De La Torre and Education Reporter Rob
Manning expanded the ongoing “Class of 2025” multimedia news
series with a new podcast offered in both Spanish and English. The
“Class of 2025”/”Clase del 2025” podcast takes an inside look at
the challenges facing public school students and teachers today,
focusing on individual students’ stories. Each episode follows one
or two Oregon fifth graders through the obstacles they face—from
language barriers and immigration policy, to homelessness and
learning disabilities. Listen to the podcast and explore the full
“Class of 2025” multimedia series at opb.org/classof2025.
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STORIES OF IMPACT
OPB Examines the Vietnam War’s
Lasting Impact on the Northwest

and activities strengthening our ties with Vietnam today. The
documentary aired on OPB TV eight times in October 2017 and
was viewed by more than 117,000 people across the state.
Accompanying the release of both films, OPB:

In the fall of 2017, in conjunction with the national release of
Ken Burns’ and Lynn Novick’s 10-part documentary “The
Vietnam War,” OPB launched an effort to convene community
conversations around the war’s lasting impact in our region.
At the center of this effort was a new, 90-minute Oregon
Experience documentary “The Vietnam War Oregon
Remembers.” It features first-hand accounts of 30 Oregon
veterans from every branch of the military, and powerful
stories from anti-war protesters, grieving family members
and Vietnamese refugees. It also highlights various programs

•

Created an online multimedia presentation at opb.org/
vietnam featuring additional local stories and reporting,
photo slideshows, videos, resources for veterans and more.

•

Broadcast a 30-minute televised special featuring OPB’s
Think Out Loud Host Dave Miller in conversation with
Oregonians affected by the war.

•

Partnered with University of Oregon’s Northwest Stories
project to produce a series of student interviews that
address how to educate the younger generation about the
war.

•

Conducted an extensive social media campaign, which
included producing five digital videos that told the stories
of a Vietnam POW, a Vietnam photographer, a Marine, a
veteran’s ranch in Oregon and a fleeing Vietnamese national.
The videos were shared widely on Facebook by veterans
groups, our partners and NPR, reaching more than 3.5
million nationally.

•

Partnered with the Oregon Department of Veterans’ Affairs
(ODVA) to produce three, 30-second TV spots that provided
ODVA contact information for veterans and their families
who may be in need of assistance. As a result of these
spots, the ODVA reported that they experienced an uptick in
incoming callers seeking resources.

•

Hosted screening events with our partners in Portland and
Eugene. At these events, OPB collected the stories of 49
veterans through questionnaires and OPB Public Insight
Network (PIN) queries.

Event in Portland with Filmmakers
Ken Burns and Lynn Novick
In July 2017, OPB and PBS hosted a special event in
promotion of Ken Burns' and Lynn Novick’s Vietnam
War documentary at the Arlene Schnitzer Concert Hall in
Portland. Through an extensive marketing effort and key
partnerships, this sold-out event drew an audience of
approximately 2,900 people; nearly 1,000 of whom were
veterans.
During the event, OPB’s Dave Miller interviewed filmmakers
Burns and Novick with former Air Force Chief of Staff
and retired four-star General Merrill McPeak. The evening
included a 45-minute preview of the documentary series and
culminated in a panel discussion on the film and the war’s
lasting impact.

"Thanks to OPB for giving coverage to the service of women
who were in Vietnam. That never happens. I hope you know
how much it will mean to all women veterans."
-Elizabeth A. Estabrooks,
MSSW, Oregon Women Veterans Coordinator
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SUMMARY
OPB in the Community

OPB’s mission of connecting Oregon and its
neighbors has never been more celebrated and
more vital.
In 2017, OPB connected with the communities it serves across
Oregon and southern Washington in a number of ways. We:
•

Partnered with WGBH’s Antiques Roadshow on their summer
roadshow event in Portland, which drew approximately 8,000
visitors and their treasures to the Oregon Convention Center.

•

Traveled across the state to cover the 2017 total solar eclipse
with the OPB news team, State of Wonder, Oregon Art Beat
and Oregon Field Guide.

•

Hosted community screening events for our programs.

•

Reached Northwest veterans and the Vietnamese community
in new ways with a special event featuring filmmakers Ken
Burns and Lynn Novick, a 90-minute documentary from
Oregon Experience, an online multimedia series at opb.org/
vietnam, and a variety of partnerships (see page 5 for details).

•

Opened our doors to the community for opbmusic sessions
in the OPB studio and during for our annual Open House
celebration.

•

Were recognized with a Northwest Regional Emmy Award
Citation for Outstanding Community Service for our work
surrounding the 2016 Oregon Art Beat special “Discovering
Beverly Cleary.”

OPB Launches 24/7 PBS KIDS Channel
In January 2017, we expanded our television channel lineup with
the new 24/7 PBS KIDS Channel. This addition offers greater
access to content and more ways to watch educational children’s
programming anytime. In addition, OPB’s secondary channel,
OPB Plus, became available in high definition (HD).

"I support OPB and its programming for the civil,
in-depth, well-researched reporting and features
it provides to the public, covering a broad range
of interesting and informative topics. OPB is a
bastion of dependable and trustworthy information
in an increasingly difficult news landscape."
– Logan, Clackamas
"OPB touches the mind and the heart."
– Mark, Eugene

OPB by the Numbers
OPB.org averages more than 1.7 million page views per
month, including an average of more than 79,000 site visits
on watch.opb.org per month and 1.3 million live audio
streams per month.
OPB’s weekly e-newsletter OPB Insider connects its more
than 114,000 subscribers each month to all things related
to OPB content and community, while OPB First Look,
a new e-newsletter from the OPB newsroom, provides
updates on the day’s top news headlines to 8,700
subscribers daily.
OPB has more than 147,000 OPB Facebook fans, 93,000
Twitter followers and 5,000 Instagram followers.

Last year, more than 500 volunteers donated more than
19,000 hours of service to OPB.
OPB is generously supported by more than 140,000
members who provide nearly two-thirds of our funding.
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