
rilawgroup.com  
10121 SE Sunnyside Road, Suite 300  
Clackamas, OR 97015  

 
October 10, 2018 
 
BY CERTIFIED MAIL 
RETURN RECEIPT REQUESTED AND  
BY REGULAR MAIL AND 
BY EMAIL (katy.coba@oregon.gov) 
 
Katy Coba, Director 
Oregon Department of Administrative Services 
155 Cottage St. NE 
Salem, OR 97301-3972 
 

Re: Susie Strangfield v. State of Oregon 
 

NOTICE OF TORT CLAIM PURSUANT TO ORS 30.275  
AND NOTICE TO PRESERVE RECORDS PERTAINING TO LITIGATION 

 
Dear Ms. Coba: 
 

This letter serves as Tort Claim Notice pursuant to ORS 30.275 and notice to preserve 
records pertaining to litigation.   

 
Our firm represents Susie Strangfield in connection with any all claims she has against 

the State of Oregon, including but not limited to, the Office of the Governor (Governor) and its 
agents, in their individual or official capacities; the Oregon Department of Education (ODE) and 
its agents, in their individual or official capacities; the Chief Education Office (CEdO) and its 
agents, in their individual or official capacities; and the Office of the State Chief Information 
Officer (OSCIO) and its agents, in their individual or official capacities.  Our investigation of 
Ms. Strangfield’s claims is ongoing.  We, therefore, reserve the right to offer additional facts as 
they become known and to assert additional claims supported by new information.  

 
FACTUAL BACKGROUND 

 
I. Ms. Strangfield, ODE’s first female CIO 

 
Ms. Strangfield has dedicated 20 years of her professional life to IT work and education.  

On September 4, 2014, Ms. Strangfield joined the Oregon Department of Education (ODE) as 
the Director of Application Development.  A year later, she was tapped to serve as ODE’s 
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Interim Chief Information Officer (CIO), while ODE openly recruited for a permanent CIO.  Ms. 
Strangfield applied for this position and competed against other talented applicants.  After a 
vigorous evaluation process, Ms. Strangfield was selected as the best candidate and was 
appointed as ODE’s first female CIO.  She was tasked with, among other things, managing a 
sizeable group of more than 40 IT professionals and was responsible for leading important and 
highly visible education projects for the State. Unfortunately, however, ODE did nothing to 
support Ms. Strangfield in this new position.  In fact, ODE had a revolving door of personnel 
changes and high-level leadership changes (see ODE Leadership Changes, attached and 
incorporated as Attachment A), which resulted in unclear expectations and constantly shifting 
priorities.  Either because ODE is mis-managed or for a more nefarious reason, Ms. Strangfield 
was not provided a job description for a year and a half and was never provided with any 
performance evaluation. 

 
Those issues made Ms. Strangfield’s job more difficult, but she was committed to ODE 

and its mission, and she endeavored to do an excellent job.  Unfortunately, her commitment to 
ensure that ODE conducts its projects in a lawful manner was not in line with leadership’s 
political agenda.  Consequently, simply because she refused to compromise her professional 
integrity by going along with directives which she knew were contrary to law, Ms. Strangfield 
was subjected, at every turn, with retaliation, hostility, and gender discrimination. 

 
Given Ms. Strangfield’s professional commitment to ODE and to its mission and the 

great pride that she felt to serve as ODE’s first female CIO, it was particularly devastating that 
she was discredited, subjected to discrimination and retaliation, and marginalized as a woman in 
her role as CIO, all without cause or substance.  Equally devastating was that ODE’s 
unwarranted and escalated unlawful actions against Ms. Strangfield occurred under Governor 
Brown’s leadership, supervision, and management of ODE, as Governor Brown is the 
Superintendent of Public Instruction, with direct statutory oversight over the agency.  Ms. 
Strangfield was betrayed by Governor Brown and her promises to protect women in the 
workplace.  Moreover, several different high-level state leaders, with Governor Brown’s 
knowledge and under her supervision, actively sought to discriminate, discredit, marginalize, and 
retaliate against her. 

 

II. Ms. Strangfield raised serious concerns of violation of state and federal law 
regarding the Statewide Longitudinal Data System 

 
The Statewide Longitudinal Data System (SLDS) is a database system already storing more 

than 300 million records on millions of Oregonians.  The ultimate goal of the SLDS is to store 
every Oregonian’s private and personal student records from birth through college and into the 
workforce.  Stored records include, but are not limited to, date of birth, gender, race, economic 
status, disability, discipline data, and test scores.  The SLDS database also promises to integrate 



 
 
Katy Coba 
Re: Susie Strangfield v. State of Oregon 
October 10, 2018 
Page 3 of 12 
 
personal health information, foster care records, and data from juvenile detention and adult 
corrections systems into its database. The SLDS has been a priority for Governor Brown and has, 
for years, served as a lightning rod for disagreement between privacy advocates and politicians.  
Ms. Strangfield now recognizes that raising concerns about the SLDS was the beginning of the 
end of her career at ODE.    
 

As ODE CIO, Ms. Strangfield served as ODE’s appointed representative to the statewide 
SLDS steering committee.  Additionally, as CIO, she was accountable for information security 
and compliance with federal and state rules and regulations. Ms. Strangfield, voiced her concerns 
about the SLDS almost immediately after taking over as CIO.  Her concerns with the SLDS 
included, but were not limited to, the lack of compliance with the Family Educational Rights and 
Privacy Act (FERPA), the lack of proper steps to ensure data privacy and security, the lack of 
governance and lack of protocols in place for documenting how, when, by whom, and for what 
purpose private data was to be accessed. 
 

Ms. Strangfield formulated some of her concerns about the SLDS after hearing from internal 
and external partners – a fact corroborated in a recent news article1 where it was reported that 
officials in school districts across Oregon shared Ms. Strangfield’s concerns about protections 
for student privacy and security.  As is evidenced, below, Ms. Strangfield repeatedly reported 
concerns that she, in good faith, believed were violations of state or federal law, rule or 
regulation.  She reported these issues notwithstanding the tremendous amount of political 
pressure, both internally and externally, for her to fall in line.  Ms. Strangfield was unwilling to 
compromise her professional responsibility in order to satisfy anyone’s political agenda.   
 

Ms. Strangfield’s repeated efforts to warn leadership about the problems with the SLDS are 
well documented.  Equally well documented are leadership’s efforts to dismiss and discredit Ms. 
Strangfield, rather than addressing the legitimate issues Ms. Strangfield raised.  Soon after 
reporting her concerns, Ms. Strangfield was labeled a road block and an obstruction, and her 
superiors within and outside ODE set out on a path to silence her, which ultimately ended in her 
termination.  There were numerous times that Ms. Strangfield raised concerns regarding her 
good faith belief that the way leadership was attempting to implement the SLDS violated federal 
law, including but not limited to, the following:  
 

• March 8, 2016, e-mail from Ms. Strangfield to Salam Noor (then ODE Deputy 
Superintendent) outlining concerns with SLDS; 
 

• June 29, 2016, e-mail from Lindsey Capps (Chief Education Officer and Education 
Policy Advisor to Governor Kate Brown) to Salam Noor, Ben Cannon (Director of 
Higher Education Coordinating Commission (HECC)), and John Starr (CEdO Project 
Director, Oregon Statewide Longitudinal Data System) setting forth expectations that the 

                                                           
1 https://www.opb.org/news/article/state-longitudinal-data-system-oregon-susie-strangfield/ 
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SLDS components be delivered expeditiously.  This email was delivered notwithstanding 
concerns raised about the legal and operational viability of SLDS; 
 

• July 11, 2016, John Starr and Mike Rebar (both from Chief Education Office) interrupted 
a meeting between Ms. Strangfield and Latham Stack (ODE Internal Auditor) and put 
Ms. Strangfield on the spot to immediately state and address her concerns regarding the 
SLDS.  Mr. Stack e-mailed Ms. Strangfield to demonstrate support for her concerns 
regarding the SLDS and to express the “inappropriate” manner by which John Starr and 
Mike Rebar approached Ms. Strangfield about her concerns; 
 

• On or about July 11, 2016, immediately after the meeting described in the preceding 
paragraph, John Starr and Mike Rebar met with Brian Reeder (ODE Assistant 
Superintendent for the Office of Research) to attempt to convince Mr., Reeder to ignore 
Ms. Strangfield’s concerns about FERPA violations and sharing agreements; 
 

• August 5, 2016, while attending a conference, Ms. Strangfield was told that she needed to 
participate in a conference call with Lindsey Capps, John Starr, and Salam Noor.  During 
the call, Ms. Strangfield was scolded about how her concerns regarding FERPA and 
sharing agreements were causing delays; 
 

• August 18, 2016, Ms. Strangfield was contacted by John Starr who told Ms. Strangfield 
that he communicated to the Department of Administrative Services and to the 
Legislative Fiscal Office that Ms. Strangfield was responsible for the stall and roadblock 
in the SLDS project; 
 

• September 27, 2016, letter from Lindsey Capps to Salam Noor, Ben Cannon (HECC), 
and David Mandell (Early Learning Division (ELD)), requiring agencies to provide direct 
connection, without restriction, to source data.  This letter was issued with full knowledge 
of serious concerns that such actions would violate FERPA; 
 

• October 6, 2016, John Starr e-mail to Ms. Strangfield requiring that permission for data 
transfer be implemented “by end of business tomorrow”.  This email was sent with 
knowledge that the legal issues had not been resolved.  Ms. Strangfield immediately 
emailed her concerns to Salam Noor.  Lindsey Capps also forwarded John Starr’s e-mail 
to Salam Noor with the message “FYI, and with the expectation that this is executed 
without delay.”  Salam Noor forwarded Lindsey Capps’ e-mail to Ms. Strangfield and 
directed her to “proceed to accommodate” and indicated Ms. Strangfield could send Mr. 
Noor her concerns, which he would forward to Mr. Capps.  Mr. Noor then sent an email 
to Mr. Capps with the message, “I asked her to proceed and she will send me her 
concerns in writing to forward to you and John [Starr]”;  
 

• October 7, 2016, Ms. Strangfield responded to Lindsey Capps’ e-mail by listing concerns 
regarding FERPA, lack of staff, and about completing the request without legal guidance 
from the U.S. Department of Education Privacy Technical Assistance Center (PTAC); 
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• October 7, 2016, Ms.  Strangfield forwarded John Starr’s October 6, 2016 e-mail to 
Baron Rodriguez (Director State Longitudinal Data Systems & Privacy Technical 
Assistance Center) for guidance.  Baron Rodriguez informed Ms. Strangfield that Ben 
Tate had already scheduled a conference call with Mr. Rodriguez to discuss the issue.  
Mr. Rodriguez invited Ms. Strangfield to join the call, but after Ben Tate was made aware 
that Ms. Strangfield had been invited, the conference call was cancelled;  

 
• October 10, 2016, Ms. Strangfield delivered a detailed memorandum to Salam Noor 

outlining concerns about SLDS.  The memorandum is titled “Memo Regarding SLDS 
Data Transfer”; On October 14, 2016, Ms. Strangfield delivered a revised version of the 
memorandum to Mr. Noor, based on his request for a more concise version of the 
document; 

   
• October 11, 2016, email from John Starr to Ms. Strangfield asking for her concerns 

regarding transparency, IT incident plans, and IT security plans.  Ms. Strangfield drafted 
an e-mail outlining her concerns; 

 
• October 12, 2016, string of emails demonstrating that Mike Rebar (CEdO) skirted formal 

state processes regarding equipment housed at the Oregon State University Data Center, 
inappropriately requested access to data without the necessary controls in place, ignored 
governance process and internal controls, and accessed Ms. Strangfield’s IT staff without 
Ms. Strangfield’s knowledge; 

 
• October 18, 2016, meeting with Lindsey Capps, Salam Noor, John Starr, Ben Tate, and 

Ms. Strangfield.  During this meeting, Lindsey Capps turned and yelled at Ms. 
Strangfield until he turned purple about Ms. Strangfield becoming an obstacle and a road 
block and demanded that she “get on board” with the directives; 
 

• November 2016, Ms. Strangfield reported her concerns about the SLDS, including 
FERPA violations, insufficient information security controls required by law, insufficient 
governance, and blatant disregard for legal compliance to Neal Weatherspoon, IT Audit 
Manager, Oregon Secretary of State, Audits Division; 
 

• February 14, 2017- SLDS Governance Meeting – Email at 8:06 a.m. from John Starr to 
Ms. Strangfield and Amy Cox (HECC Director of Research and Data) inviting them to a 
meeting that day with agency heads Salam Noor, Ben Cannon, and Lindsey Capps to 
discuss a 31-page governance plan Mr. Starr drafted. The document was never shared in 
advance to provide an opportunity for input in its creation or vetting of concerns, and this 
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meeting before the agency heads was intended to be Ms. Strangfield’s and Ms. Cox’s 
opportunity to raise all concerns with the lengthy document;  

 
• March 1, 2017, Peter Tromba (CEdO Research and Policy Director) testified about the 

SLDS before the House Education Committee, where, after being given accurate 
information, he provided misinformation and exaggerations, and made promises to the 
Committee that could not be fulfilled.  He also failed to mention any of the legal concerns 
that had been raised.  After he testified, Mr. Tromba asked Ms. Strangfield to help 
provide responses to the Committee’s questions.  Because Mr. Tromba’s testimony was 
filled with inaccuracies and untruths, Ms. Strangfield responded that she could only help 
him with clean up.  Mr. Tromba got angry about that response.  When he walked away 
from Ms. Strangfield, he met up with John Starr and Lindsey Capps.  Ms. Strangfield left 
and reported what she believed were knowing falsehoods in Mr. Tromba’s testimony to 
Salam Noor and Legislative Coordinator Jan McComb.  Ms. Strangfield, Mr. Noor, and 
Ms. McComb met that evening to discuss the issues raised with Mr. Tromba’s testimony.  
Later, Ms. Strangfield was asked to provide clarifications and corrections on the SLDS 
for Representative Doherty and a response to security questions for Representative 
Johnson; 

 
• March 10, 2017, letter from Governor Brown conferring all authority to Lindsey Capps 

over education agencies, and specifically “for purposes of Statewide Statewide 
Longitudinal Data System, the Chief Education Officer [Lindsey Capps] shall give 
direction to all affected agencies”.  On April 6, 2017, almost immediately after Ms. 
Strangfield returned from a two-week trip out of the country, John Starr met with Ms. 
Strangfield at the Ike Box where Mr. Starr provided a copy of this letter to Ms. 
Strangfield.  Mr. Starr expressed that Mr. Capps knew Mr. Starr was sharing this letter 
with Ms. Strangfield. Mr. Starr stated that the Governor’s quoted language, above, was 
directed at Ms. Strangfield;  
  

• May 8, 2017, draft memo from John Starr at CEdO corroborating that the intent of the 
Governor’s March 10, 2017 letter was to exert pressure to accomplish the SLDS 
implementation, regardless of the serious concerns raised.  Mr. Starr drafted the May 8, 
2017 memo in an apparent attempt to strong arm those voicing concerns into falling in 
line.  Starr’s memo stated that it was intended to expound upon the Governor’s March 10, 
2017 letter.  Despite the requirement for specific data sharing agreements between 
agencies who would have access to data under the SLDS, Mr. Starr indicated that the 
traditional education system boundaries needed to be “blurred”.  He further listed a series 
of expectations, almost all of which would violate the law, and shockingly stated that 
those actions be met within one week of the letter.  He further advised that all conflicts 
between agencies that could not be resolved within one business day would be resolved 
by agency directors, with Lindsey Capps being the final decision maker.  See May 8, 
2017 Draft Letter “Re: Governor’s Letter dated March 10, 2017; clarifying duties and 
authority of the Chief Education Officer” attached and incorporated as Attachment B. 
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III. Retaliatory conduct against Ms. Strangfield for reporting concerns regarding 
SLDS 

 
Soon after the October 18, 2016 meeting referenced above, Ms. Strangfield was moved down 

the organizational chart and was informed that she did not report directly to Deputy 
Superintendent of Public Instruction (at the time, Salam Noor) any longer.  Instead, she was 
directed to report to Michelle Hooper (at the time, ODE Chief of Staff) and, unlike other 
management team members, was required to provide Michelle Hooper with weekly updates of 
her work. 

 
It was also at this time that Ms. Strangfield was suddenly excluded from meetings and 

important conversations related to her work as CIO.  Moreover, Ms. Strangfield’s IT staff were 
contacted and tasked with work without Ms. Strangfield’s knowledge or input.  Ms. Strangfield 
was repeatedly informed that her work and recommendations were routinely vetted through less 
experienced, male IT professionals.   

 
On or about May 22, 2017, Ms. Strangfield was moved down the organizational chart once 

again and was directed to report to Josh Klein, who was just hired to a newly created assistant 
superintendent position.  On his first day at ODE, and after meeting with ODE management, 
Josh Klein said to Ms. Strangfield “you know, Susie, I’m not sure if I’m here to help you or to 
fire you.” 

 
The retaliation only continued as Ms. Strangfield was subjected to a frivolous, biased, and 

unwarranted investigation with only one objective in mind, to terminate her employment.  See 
section IV, below. 

 
IV. Susie Strangfield, duty-stationed at home and investigation 

 
On November 13, 2017, after the abrupt and unexplained departure of Josh Klein from ODE, 

Ms. Strangfield’s direct supervisor changed once again.  She was now directed to report to Rick 
Crager (Assistant Superintendent of Finance and Administration).  After Ms. Strangfield 
returned from a 10-day vacation over the Christmas holiday, on January 2, 2018, Rick Crager 
and then Interim Chief of Staff, Cindy Hunt, placed Ms. Strangfield on administrative leave, 
claiming the need to investigate for alleged “inappropriate workplace conduct.”  This action was 
abrupt and without any explanation or information about the accusations.  Ms. Strangfield was 
duty-stationed at home, was completely cut-off from her work as CIO, and was directed not to 
speak with anyone at ODE.  She also was removed from all internal and external meetings and 
conferences.  Ms. Strangfield’s colleagues and partners, within and outside ODE, were left to 
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speculate as to what Ms. Strangfield did to merit being removed from her office and 
responsibilities. 

 
On January 3, 2018, the day after Ms. Strangfield was duty-stationed at home, ODE 

Employee Services Director, Krista J. Campbell, sent an e-mail to Ms. Strangfield explaining 
that she did not know much about the  accusations that led to placing Ms. Strangfield on leave, 
and that as she “knows more” about the accusations, she would reach out to Ms. Strangfield.  
Ms. Campbell specifically stated that she was “still in the information gathering stage and 
hope[s] over the next couple of weeks to have a better idea of the concerns.”  Ms. Strangfield 
later learned that it was, in fact, Ms. Campbell who recommended that Ms. Strangfield be 
removed from the office and duty stationed “at home” pending the investigation.  Ms. Campbell, 
the HR person responsible for investigating complaints, was either untruthful with Ms. 
Strangfield about her knowledge and involvement in this matter, or she truly had no basis for the 
extreme measure she recommended.   

 
On January 8, 2018, Ms. Strangfield returned to ODE for a short meeting after business hours 

with Rick Crager.  At the conclusion of the meeting, and in reference to being placed on 
administrative leave, Rick Crager said, “Look at it this way, Susie, now you’ll have more time at 
home with your kids.” 

 
On March 23, 2018, 80 days after being duty-stationed at home and after repeated requests 

for information about the accusations, Ms. Strangfield was finally interviewed by Krista 
Campbell.  The interview was four hours long and Rick Crager was present and participating 
during the entire interview.  It became clear during that interview that Mr. Crager was a primary 
person responsible for leveling accusations against Ms. Strangfield.  Mr. Crager’s presence was 
inappropriate and was clearly intended to intimidate Ms. Strangfield and to interject bias into the 
process.  Mr. Crager actively participated in the interview, pointing to documents and whispering 
to Ms. Campbell throughout the interview process.  

   
It also became clear during the interview, that long after Ms. Strangfield was duty-stationed 

at home for ODE’s stated reason of “inappropriate workplace conduct”, ODE leadership, intent 
on terminating Ms. Strangfield, but unable to confirm any actionable work place conduct 
violation, shifted focus to job performance accusations.  The accusations related to job 
performance, like the accusations of inappropriate workplace conduct were without merit, 
frivolous, and served to demonstrate that ODE had a pre-determined goal of firing Ms. 
Strangfield, at any cost.  For example, ODE investigated Ms. Strangfield for, among other things, 
allegedly discussing the choice of meat (turkey or ham) for an upcoming holiday party and for 
walking next to a colleague with her phone earbuds in.  ODE also leveled unfounded 
performance accusations against Ms. Strangfield.     
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On April 6, 2018, Ms. Strangfield submitted a letter, with attached documentation, to ODE to 
supplement and confirm the answers that she had provided during her March 23, 2018 interview.  
The April 6 letter also expressed concern about the appearance that ODE had already 
predetermined the outcome of the investigation. 

   
On May 7, 2018, ODE initiated a pre-dismissal process against Ms. Strangfield.  This pre-

dismissal action was based on findings after a five-month investigation of Ms. Strangfield.  The 
pre-dismissal notice was yet another example that ODE was intent on firing Ms. Strangfield.  It 
is clear that there was no effort by ODE to provide Ms. Strangfield with an unbiased and fair 
investigation.  ODE’s investigatory tactics were unlawfully biased and ODE’s Notice of Pre-
Dismissal did not comport with basic due process requirements guaranteed to Ms. Strangfield 
under the 14th Amendment to the U.S. Constitution.  ODE employees in their individual 
capacities, including Colt Gill, Cindy Hunt, Rick Crager, and Krista Campbell knowingly and 
actively participated in depriving Ms. Strangfield of her Constitutional due process rights. Ms. 
Strangfield reached out to ODE on several occasions, after May 7, 2018, to complain about 
ODE’s illegal actions, violations of due process, and to express her concerns about ODE’s intent 
to dismiss Ms. Strangfield at any cost and without concern for the law.   

On May 31, 2018, Ms. Strangfield responded to ODE’s pre-dismissal notice with a 37-page 
response and 56 pages of documents directly refuting the accusations.   

 

V. Pre-determined outcome of investigation 
 

It is clear that from the beginning of ODE’s investigatory process, ODE was working toward 
a pre-determined outcome.  The investigation summary itself makes this abundantly clear, 
wherein Krista Campbell, among other things:   

• Distorted facts; 
 

• Editorialized accusations or created findings that were not supported by the evidence she 
summarized; 
 
 

• Made misleading and inaccurate statements, and in some cases, completely fabricated 
facts; 
 

• Relied on second or third hand statements, without verifying, or at least including in her 
summary, the first-hand account.  In fact, Ms. Campbell listed the people she 
interviewed, and many of them were not mentioned in her summary, even if those people 
were the ones who could have provided first hand corroboration of a second hand or 
third hand account; 

 



 
 
Katy Coba 
Re: Susie Strangfield v. State of Oregon 
October 10, 2018 
Page 10 of 12 
 

• Phrased questions to interviewees to lead them to an answer rather than ask for an 
independent recall of events; 

 
• Failed to ask necessary follow-up questions or to ask for specifics to enable her to verify 

the accuracy or veracity of reports; 
 

• Failed to interview people who were crucial to understanding some of the charges;  
   

• Ignored all evidence that was contrary to what she was trying to substantiate;  
 

• Rather than reviewing all the policies and determining herself if there were violations, 
Ms. Campbell asked an employee who reported directly to Ms. Strangfield, Joseph King, 
to find any policy violation.  Mr. King sent Ms. Campbell one sentence from one policy 
and stated, “I think this may be enough?”  

 

Further evidence of a pre-determined outcome includes, but is not limited to, the following: 

• ODE immediately jumped to the harshest penalty (termination) without bothering to 
initiate progressive discipline; 
 

• Mr. Crager, almost immediately after Ms. Strangfield was placed on leave, represented 
himself as acting CIO; 
 

• Mr. Crager assured Ms. Strangfield that there would be no changes to Ms. Strangfield’s 
department until the investigation was finished.  Notwithstanding these assurances, Mr. 
Crager created new positions for the IT department, listed open positions, hired 
employees, set department expectations and goals, prepared for the legislative session, 
and prepared a budget for IT, all without Ms. Strangfield’s input or participation; 
 

• Ms. Strangfield was not allowed to attend conferences and trainings, notwithstanding the 
fact that these were already budgeted, paid for, and external to the ODE and, therefore, 
could in no way affect ODE employees or compromise the “ongoing investigation”;  
 

• Mr. Crager repeatedly stated to staff and others that Ms. Strangfield would not be coming 
back to ODE.  Mr. Crager made these statements, notwithstanding the fact that it was 
weeks before Ms. Strangfield knew what she was accused of and before her investigatory 
interview; 
 

• Mr. Crager was actively involved in the investigatory process (himself leveling many 
accusations against Ms. Strangfield); 
 

• Mr. Crager participated in Ms. Strangfield’s investigatory interview, and Ms. Campbell 
(who was in charge of the investigation and interview) reported directly to Mr. Crager; 
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• Mr. Crager continued his own investigation to attempt to develop accusations against Ms. 

Strangfield throughout the investigatory process, even after Ms. Strangfield’s interview, 
by contacting outside partners, including School Districts, to dig up any information he 
could find to use against Ms. Strangfield. 

 

VI. Gender Bias at ODE 
 

ODE has a known culture where women are undervalued and unsupported.  Gender bias, in 
fact, is a topic openly discussed amongst employees at ODE.  One of the Directors on the 
leadership team, Johnna Timms (an African American woman), stated “I’ve never worked 
somewhere where gender discrimination is worse than racial discrimination.”  Ms. Strangfield 
certainly experienced that gender discrimination during her time at ODE where, among other 
things, her professional opinion was ignored by male leadership, or discounted until it was 
thoroughly vetted through less experienced, male IT personnel. 

 
Amy McLaughlin, in a recent news article, described how Ms. Strangfield was treated 

differently than previous male CIOs at ODE.  Stating that “[u]nder the previous male CIOs, I 
never observed constant skip-level meetings where ODE executives would meet with IT 
managers or IT staff without the CIO present or without the CIO’s knowledge.”2  Ms. 
McLaughlin, who had worked with four different male CIOs at ODE, further observed that Ms. 
Strangfield was removed from the executive management team and had to deal with staff 
second-guessing and undermining her decisions. Neither of those things happened under 
Strangfield’s male predecessors.3  It is also worth noting, that In January 2017, Mr. Crager, 
asked Amy McLaughlin “why does ODE even need a CIO?”  The discriminatory actions Ms. 
Strangfield constantly faced were only underscored by statements such as one made by her direct 
supervisor, Josh Klein, who stated that “we have a woman problem at ODE”.   

 

VII. Claims 

 
A continuous pattern of tortious and unlawful treatment of Ms. Strangfield began in July 

2016, and created intolerable working conditions for Ms. Strangfield, ultimately culminating in 
her constructive termination on June 4, 2018.   

 
For purposes of ORS 30.275(4), please take notice that Ms. Strangfield intends to assert all 

available claims for violations of Ms. Strangfield’s State and Federal constitutional rights, all 
actions available at common law, and applicable State and Federal statutory violations.  Her 
                                                           
2 https://www.opb.org/news/article/state-longitudinal-data-system-oregon-susie-strangfield/ 
3 Id. 





ODE Leadership Changes 

Executive Leadership 

Deputy Superintendent of Public Instruction 

• Rob Saxton-July 2012-June 2015

• Salam Noor-July 2015- Removed October 11, 2017

o Reorganization of the agency November 2016

• Colt Gill- October 11, 2017- Current

Chief of Staff 

• Sara Pope- Summer 2012-July 2015

• Michelle Hooper- Late summer 2015- Asked to leave/resigned July 7, 2017

• Cindy Hunt- November 2017- Current

Early Learning Division Director 

• Jada Rupley 2013-August 15, 2014

• Megan Irwin-August 19, 2014-August 4, 2016

• David Mandell- Interim September 15, 2016-August 30, 2017

• Miriam Calderon-July 17, 2017- Current

Youth Development Division Director 

• Iris Bell- Retired September 2017

• Brenda Brooks- Interim September 2017-January 2018

• Interim-January 2018- February 2018

• Serena Stoudamire Wesley-Appointed March 6, 2018

Assistant Superintendent of Teaching and Learning 

• Jim Carlisle- Summer 2012-July 2015

• Paula Radich- Interim July 2015- November 2015

• Dawne Huckaby- November 2015-August 4, 2017

• Theresa Richards- Interim September 1, 2017- February 2018

• Sara Ticer- Interim March 2, 2018-June 2018

• New Person

Assistant Superintendent of Student Services 

• Sarah Drinkwater- Summer 2012- Leaving June 30, 2018

Assistant Superintendent of Assessment and Accountability 

• Doug Kosty- Retired June 2015

• Derek Brown-Appointed by Salam Noor July 2015- October 2016
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Assistant Superintendent of Assessment and Accountability changed to Assistant 

Superintendent of Accountability, Research and Information Services 

• Vacant November 2016- May 2017

• Josh Klein-Started May 22, 2017-Asked to leave/resigned November 13, 2017

• Vacant November 2017-Current

Assistant Superintendent of Research and Data Analysis 

• Brian Reeder-Current

Assistant Superintendent of Equity, Diversity, and Inclusion 

• David Bautista-Summer 2012-June 2016

• Markisha Smith-Interim June 2016- May 2017

• Darryl Tufuku- May 8, 2017-Current

Chief Financial Officer 

• Sue McGlashon-Retired June 2015

• Rick Crager-July 2015-Current

Chief Financial Officer changed to Assistant Superintendent of Finance and Administration 

• Rick Crager-Working to change title again to Chief Operating Officer

Chief Information Officer 

• Josh Klein-September 2009- May 2013

• Derek Brown-Interim May 2013-August 2013

• Jim Harrington, Interim August 2013-January 2014

• Ben Tate-November 2013-October 2015

• Susie Strangfield-Interim October 2015-June 2016

• Susie Strangfield-June 2016-June 2018

• Vacant with plans to post in July

Additional Key Leadership Positions 

Director of Human Resources (Moved under Finance and Administration in September 2016) 

• Serilda Summers-McGee-July 2014-September 30, 2016

• Krista Campbell-Interim on rotation from DAS HR September 22, 2016, then direct

appointment by Rick Crager on December 23, 2016, with start date January 9, 2017

Director of Budget Services 

• Becky Frederick-Left to go to another agency August 2015, back to ODE February 2016

• Jenny Wilfong-Fall 2015-Left September 16, 2016

• Becky Frederick-September 19, 2016-Current
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Director of Communications 

• Christine Miles- May 2011- September 2012

• Crystal Greene- November 2012- March 2016

• Amy Wojcicki- Spring 2016- July 2016

• Trisha Yates-August 2016- March 2018

• Marc Siegel- May 29, 2018- Current

Director of Federal Systems 

• Tryna Luton- Resigned October 2014

• Theresa Richards- Retired February 2018

• Deborah Lange- Current

Director of Assessment 

• Derek Brown- October 2013- July 2015- Promoted

• Holly Carter- Interim August 2015-April 2016

• Mary Anderson-April 2016- June 23, 2017

• Johnna Timmes- Interim September 2017-

• Dan Farley- November 2017- Current Interim

Director of Operations, Data, Planning, and Grant Management 

• Dave Cook- Retired Spring 2015

• Johnna Timmes- September 2015- Leaving June 2018 for NWRESD

Director of Standards and Instructional Support 

• Kim Patterson-August 2013-August 2015

• Christie Dudley- June 2016- Current

Director of District and School Effectiveness 

• Lisa Harlan- Summer 2012- June 2015

• Tim Boyd-Appointed by Salam Noor July 2015- Current

Director of Secondary and Post-secondary Transitions 

• Laura Roach- Retired March 2016

• Donna Brant- Interim April 2017- October 2017

• Laura Foley- October 4, 2017- Current

Director of Education Programs, Secondary Transition, and Alternative Assessment 

• Mitch Kruska- Dismissed March 12, 2018
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CHIEF EDUCATION OFFICE 
775 Court Street NE 
Salem, OR Q+W497301 
503.373.0053 

May 8, 2017 

Salam Noor 

Oregon Department of Education 

Commission 

255 Capitol Street NE 

Salem, OR 97301 

Ben Cannon 

Higher Education CoorElination Coordinating 

255 Capitol Street NE 

Salem, OR 97301 

Re: Governor's letter dated March 10, 2017; clarifying duties and authority of the Chief 

Education Officer 

Dear Dr. Noor, Mr. Cannon� 

Data is-and information are critical -iR-to achieving the Governor)! vision of a unified and 

seamless educational system/continuum. In order to accomplish this, the traditional 

educational system boundaries need to be blurred. The Oregon Statewide Longitudinal Data 

System (OR-SLDS) is the first data effort that pushes �these traditional boundaries. The 

success of this effort is dependent on all education agencies working together collaboratively to 

ensure accurate and timely data is-are available. The importance of this effort was reflected in 

the Governor's letter dated March 10th
, which specifically mentions the OR-SLDS project. This 

communication is intended to expound upon that letter to specifically address expectations of 

data sharing between educational agencies and boards. 

• Data that is-are collected and maintained by the iElentifieEl educational entities shall

be considered anEl e�pecteEl to be state owned assets. The data collected and

maintained by each educational entity shall be made available to other educational

entities as Ji.allowed by state and federal laws.

• The Family Educational Rights and Privacy Act (FERPA) identifies¥ twg...exceptions for

the transfer of Personally Identifiable Information (PII). For the purpose of the

Oregon Statewide Longitudinal Data System (OR-SLDS) P 20W data are exchanged

for the purposes of conducting evaluation� and audit�. Agreements between

educational agencies �shall reflect tA-i-5-these exception� in their agreements.
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• All OR-SLDS interagency agreements shall comply with the Department of

Administrative Services (DAS} approved interagency agreement standards codified

in ORS Chapters 190, 238, and 657.

• All data provided shall be "native" data in an unmodified and untransformed

format. This includes code, data definitions, metadata, and data collection

history/revisions. This is required for the OR-SLDS .P.:1GlALto understaml the historic

"path" the data has gone through maximize data quality and �provide visibility

transparency to changes to code and algorithms during the data collection life cycle.

At its discretion, CEdO may elect to use a secure Master Data Extract Transform Load

(ETL) tool to extract data from partner agency source systems.

• All PII shall be handled (�transmission, storage,etG,-) via secure means between

agencies and follow the state approved security standards and recognized industry

best practices.

• Data security is the responsibility of all educational entities and shall be considered

a priority for e>.ieryone every entity involved-i-R--P-U. Relative to data transfer, the

responsibility for the PII ends when the data ¼£-are transferred from collector agency

to recipient agency.

• Conflicts that arise between agencies that cannot be resolved within one business

day at lower levels shall be resolved between the agency directors with the final

decision maker being the Chief Education Officer.

It is e*pected that the elementsThe actions identified above are-shall be enacted within one 

business week, or mutually agreeable time, �from receipt of this letter. 

Sincerely, 

John C. Starr 
Project Director 
Oregon Statewide Longitudinal Data System P 20\JV 

cc: Mr. Lindsey Capps 
Mr. Rick Crager 
Ms. Susie Strangfield 
MsDr. Amy Cox 
Mr. Daniel Miller 
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